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APPROACH

THE INPUTS PR

TASK FLOWS

e Finding products
and services

e Research and
comparison

o Fulfilling a list
 Checkout

THINK ABOUT THE CUSTOMER

PAGE-LEVEL
CUSTOMER
GOALS

e Home page
 Landing pages
« Categories

e Product pages
e Search

e Checkout

STAPLES BRAND
PROMISE

* How the site enables
customers to "'make
more happen’

e Breadth of product
selection

* VOC (Staples Voice of
the Customer)

« CMI (Center for
Marketing Intelligence)



APPROACH

THE INPUTS

THE OUTPUTS

THINK ABOUT THE CUSTOMER

DOCUMENT OUR FINDINGS

See Appendix for full detail.

CREATE A FRAMEWORK FOR

GOVERNANCE




FRICTION
MAPS

(GETTING THE OBSERVATIONS)




“I WANT A THICK MECHANICAL PENCIL”
STAPLESADVANTAGE.COM



http://StaplesAdvantage.com

I LEARN 'g SHOP Welcome, Kim Pulg Messages 1 Helpv TrackOrderv L MyAccountv

STAPLES i et B $1,112.49

: , HE/DOUARTERS2
Business Advantcgs | Pramium
11 lems

| Q HROWSE QUICK YOUR Y=
CATEGORIES ~ ORDER ~ LISTS ~ DASHEDARD ™

@

New! Up to 50% oitf event planning. i S
Premium members, plan your next meeting with GoGather » -
i e

Your budget * Main page

Spend less on top ink

& Tonar DIanes > v  Clear search

@ 5 banners not relevant
@ Should know who | am

@ Appears some page content is missing

Prep your office = Logitech Start the year
for the new year. GROUP. off right.
Stock up on Discover the amazingly Restock your pen selection »
Felowes™ must-haves » affordable video confarancing

system >

e ] ==




FECOMMENDED FOT YOU

THEADING PRODUCTS.

Welcome, Kim Puig Messagea 1 Help + Track Order ‘ My Account

STAPLES S Youe Shoee.

Rusiness Adveniage | Premium

Shipping Locaticn '! $1,381.15

HEADQUARTERS2

14 ltens

07 mechanical panch Q | BROWSE GLICK YOLFR YOUR
CATEGURIES -  ORDER ~  LISTS ~  DASHBOAHD ~

Press Entor To Search BEST SELLING ITEMS FOR ".07 MECHANICAL PENCIL"

.
/ kaper Mae Covtotviate Ura Yecanica =2 C 7 $1 ~.49 ~2Hs

i, ~aacced Barrel, 12/

Stapkeedd Foent™ Grppexd Mesnar cal Pancils, 0 7 mm $,1 A9 pziiz
12/PK
L 1%

- Enter .07 mechanical pencil in
search bar

N =i BT
R ————— v Search suggestions begin to

Eare ek

EX= appear with 3 bestsellers

v  Staples Brand is one of the best
selling

@ Not of interest as | had a
particular brand in mind

@ Unclear if there are more results

@ e - Hit “enter” to begin proper search

oA Premium 532 S

Save up to 30% at Avis
Kim MEMBER SINGE: . &H 7017 LIFETIME SAVINGS & =udgat

90 DAY SAVINGS: Breekroont §1 | Cleaning: 30 | Paper: 30 Copy/Print$0  Large Order: $0 | Other 32

New! Up to S0% off event planning.

Premium members, plan your naxt meeting with GoGather »

RECOMMENDED FOR YOU

ﬁ PREMIU @ PREMIUM @ PRAEMIUM




These otiers won't last.

Find new, limited-time offers from top brands >

While supplias last,

Deals solicitation overlay

Site knows my search term; this ad could
be relevant to my inquiry

Not of interest

Unexpected and close target is small



STAPLES

Business Advanlayge | Premium

O machanical pencil

Q

Your Store v
S0t Your 3lwe

BROWSE
CATEGORIES ~

".07 Mechanical Pencil" 51 tems found

SHOW OMLY: _ PICKLP & STORF 46 v

NARROW BY.
Cuteugory
Brana

Rabrg

Show Only
Advancamant
Lead Sae

Macharical Pancil
Lead Aefill Sae

Pancil Laad Numbee
Pancll Lead Hardnoss
Aefllable

Pancil Pack S2a
Pencil Typa

Pencil Leed Sze

+ Quick Yiew

« Quick Yiw

+ Quick View

-------

Shipeing Location
HFADOLLRATERS?

QUICK
ORDER ~

Bars Do Page 25

BO¥ Veledlyd Mechanicy Panci SGK 0.7

MM, Frric Gare, 207

Staples ey 4 1027735 M7 e
AMVTPZ GG

*REER )

Penzl, (L7 mm, &sscried Barra, 12/«

© Paper Mane Cortloetiata Libira Mexsnanisal

Sugdes hom A 752021 | MFR lam 417358704

ThER 7

Staciasl® Foant™ Gnpoeg Macrancs
Penzis, 07 mm. 127k

Staplesz Koy A BOT012 | MPA Hem #10307

' B B & K]

Samins X 22 Srie Acrcuee Mescranical

Swpdes Hoen A D57030 | MFR Hlam 341053

* A * al]

. Pencis G mm. Assantadd Sarrel Dobors, 855%

= $1,112.49

11 Namy

YOLR YOLR
LISTS ~ DASHBOARD ~

POF VERSION & PRINT

VIEW RESULTS BY: ==

SORT BY: BE3T MATCH ~

Merres 7 10 25 ot 251
1121315111 [>>
$2.99 w2
| |Corpae

Sochk Celvery Dalo

G Adato List

$15.4S nz/12
D Carpwe

S e Dubowry Datw

Bl -

EY Addto Ust

$4.49 ez

| | Coreare

Cnock Celvery Cate

& Addto List

$9.59 rros
D Narpwes

Shacc Takomry Tin

[,

.07 mechanical pencil results

Iltem of interest is 21st to display

(261 items found)

Noticeable latency to sort

Lead appears in the results

Iltem of interest is 4th from last on first page



Review Cart (0

SPEC AL B=CWSE QUICK YCUR YCUR
SEARCH
Q ORDERS  CATEGORIES ¥ ORDER ¥  LSTS v  DASHBOARD

Hore /o Gllion Sunpliess £ Whilig Suogtiies & netromen s S ] emaL FDF VER3ION % PRINT
wWning Supdies / Pencils

— Staedtler Graphite 925 Series

T Mechanical Pencils, 0.7mm, 3/Pack

Staples Hem # ' 7224134 | MFR tem #33808F <3

o Jrand NamerManufacture. Stasdtler

it e Be the Frot tc Wrc a Roviow

B2 $37.79 e @ | S

i " -  Product page

—— ‘ ‘®) Delivery Chuuk Dulivery Dale . = =
= i Lol e s v Item of intent found
T E Panil, C.7mim, Blue Bar...

1 l=ml =/ ‘ $8.89 et =
..... § : @ No reviews

L212. Chi = @ No enlarged images

@ Only 1 image

(O View Larger

PRODUCT DETAILS =

* Kok ok

Fentel Sha-p'* Mechanical
Pancils .Smm, Blacx Barrel.
2/Feck

Specifications $5.50 £3:29 >3

The: Graphite £25 Sadas Mechanical Percik friom o Blck
Staadtier ara tkougn anc corfotablke o uee. 1

eaturng IS0 coor ccding €n te barel, and et ]
acjusteble haseres: degree indizator, you'l alweys
<reve exschy wabich nancl te ek ap. The noe-sip Befillabla Yeg
uboer gnp Z ZoMe ENSJres maximJm comnior: and
srecsion, The fig and clis 2re careme-p ated, and

the ettachec eaner ‘eanres & amovaole cap. Pencil Lead Herd
Herdneas

Compare 3imilar ltems »

Ccrtortabie tC use

= Adustabe SO coker cocng on banel for Pencil Lead 0.7
AR Tk R Size

harirees irdica -

s Nen-alip rubner grin smng =
3Pas k% %k x4

Chrome-platec 9p and 2 Pencil Pack Pack
' iy P ¥ Size Panlel® Graph Gear 50C
s Anacned erasa-\with removable cap Framium Mechanical




Weicome, Kim Puig Help v TrackOrder~ 41 Myaccoum

Messages 1

SmPLES Bt Yol bmnre Shipoing Location

: . 1LACQUARTL 52
Busincss Advenrbacg s | Premior

ERCWSE QUICK YOUR YOUR
SEARCH
Q CATEGORIES ~ ORDER ~ LISTS ~ DASHBOARD ~

Cars,

= - T - - §35.30 PK/a
S B S ° g 1 e succassiully added lo your Shopoing 5

A e T oo
= = = & pRIng

FREQUENTLY BOUGHT TOGETHER

- Add to cart page
v" Able to see added to cart
@ Bought together 1/12 related

4

i
§ il B /
> ® Lead and erasers would be helpful

Series D.Smrr';'a ya:'-;;dl Pursie Al Pu::s::'-;;o iiiaf:m:l I':.;Dn'm, o Trey White i @ Do n J t fo rg et ca ro u Se I i S t h e Sa m e ca ro u se I

- el el that was presented on the 2nd home page
B -~ EEEE -~ CEEE - CEE - [

DON'T FORGET TO ORDER

ﬁ PREMIUM a PREMIUM a PREMIUM a PREMIUN

Sharnie Fine Poirt Stanles® Parorated

Naztleth Pur | fal

Y -~

et VAR e BB e




TACTICS

(TUNING THE EXPERIENCE)




TACTICS

@ Convey passion and expertise
Offer relevant decision tools
Create meaningful product differentiation
Show me that you know me
Consider thoughtful landings

Curate the cross-sell and up-sell

13




BE LEARN BB BT Welcome, KimPuly  Messages §  Melp~ TrackOrder~ L My Acsount « £ - -

B v
Your Skwe v S\Iml'olneaﬁna . ittt bt bebesnat

STAPtEs ) ."'-l‘-hr'l‘l'Y\’!_ va ROHVOND ’ ”'w sotut
Business A;‘i‘l:nt:g@l Premium TR Wilonw L aar [ A eSS A

1 0f sEwge v\n;v'tl-vh:m

i s Acd 1o Metlioroa™
SPARCH Q BROWSE QUICK YOUR YOUR
CATEGORIES ~ OARDER ~ LISTS ~ DASHBOARD ~

Homs / Tebiais & Pads ¢ Microsol Sirfsee 7 Surface / EMAIL PDF VERSION “= PRINT
Microsoll Surface

Microsoft Surface Pro 4 Tablet e e
Laptop, Intel ib, 206GB, 12.3"
Display, 8GB RAM

Giaples Hem ¥ 1940008 | MINF item #7AX0000*

HRrand \sSnaAlantart racr Memeant!

snack

=3

- &

"““w

WA "0 § Ty Diver Newam puwly

.ou.n# e OL el T
O, gl YD T T

A hakiog, whwn you vast L
_I-J\ et xour Suface Po 4 u.u’.t

L v Lm0 W e A R foe o 8
MEAnotd vaee, w0 iy e Gineirie

e .

PO O

Batws first to Ywie a Reviow

I Ass I o N & U Add a Protection Plan Plasr: Cerkinils
2-71 SyureT ude | Microsatt Surtacs Pro 4 | atlet . a wows
Tadeva-Readsr Planw 0 $195.00 Laptop, Intel i5, 238G, 12.3,__ me_—
Accidentzl Damage - P

EXPERTISE

B e s v vt VA T o i

Frotecton

R e i e el e
nu.-)nw.u~ 00 rnd Cue™
R y. P sl

!‘i"“ |

-3 -

$992.00 e

"

‘l‘

-

Convey passion and expertise i legr ,, bestommmen

hnmum*h“
MW ) 0 O O SO g o oty A
S kit o e pee e Lbibs S e el

2 Lgrecoe G

e Show your love for what you -
sell

SRR Datn & it @ hew,
Moo bt 00 TV oore 5 My «® Yoot Yoru
NP SRR, U] o0 0 Aok ”

e e L

PRODUCT DETAILS

Compare Similar Lens »

e Exhibit expertise around your
products and services

Micrasaft Surfaca Pro 4 Tyne
Deaecription Specifications Cover. Dlack

e Share your Staples Brand i it ]

» Bt Gan e Coea i Brand Name Mctnert = e e
Products loud and proud s Whhonas10 P02 00 sl e $125.79 ovi S

» Battery _foup 1o 9 Hours Battery Lita 6.3 huurs : ”A\,“
| | | U Strate you I kﬂOWl ed g e an d v 2.3 SlyeiSErsa onchsorman clspey m E?

» Curfoace Pen incluced

u n d e rStan d l n g Of yO u r » Trin znd maiculously cranes S:?:’::f:ﬂ Heme ‘ L
customers an d th e| r » Makup weooagee witt Surfece Pen

= Light and posartul FProduct Now
businesses » icredidly moble Conctian oo T

-~ - o v WO T A L5 Y Ol (e g
. -\’ifi‘.h’ Uata \."l:l.! SO s 3O Paean

L 40 Wi & e,

- L0 0 s Samaie BT a0 e 20 Lo
b V -..-',c.. WAV Ay T G e ter v O
R EARCH e BROWSE QUICK YOUR YOUR b, g e o g by e
- CATFGORIFS QRNFR ~ LISTS NDASHROARD ' e o
Q
0 ol 1580

Micrasaft Surfaca Pro 4 Tablar
Laptop, Intel i7, 26658, 12.3,,, |




| Mhom et v Weeia  Susloew OEnbuwbenmss |
@ s o L 0 L & -
SHOP TY BHOP ROPOIALS INE A TONDR STAPLES YOUR §TORS EASY WY ACCOUST . TS R -

Complete your sit-stand workepaoa with eeate and sland 1g mats dasigned for dl-cay comfort

Stand up for
your gealth.

w St stanc fumture can change

—~

Extended-Height seating Standing Mats Organized and productive.

VA extendeddhaght seatng, baem e option of - Galt exta foot, Ieg and hack suppard whia Monitar stards, Lede Bghling anc aasy-inerach
sitlirg or standing at Magh desks and Bbles. starding on &n entifaligue mat. organizaticn essenlies help creven latlg ue end

ke product hity R gh

SHOP KOW SHOP NQW -
BHOS NOW

Where do you start?

Manacding e right sibatandt furrdom & ansy Wih thaas fps

“Tha abylity 0 wark whiia sbarnating Sittng for mars shan 5 haurs A dey wo aud af irse merplayars raporied
betweean eXlirg and standirg sfowed can incrasse chances of ddabalas, hearl fee ng ruch bettar whanwsing 3 gi-
amzimers o fag! mars aomforsbla, disea=a And anesey oy 4%, ovar thasa stardt desc

arengized, focusad and oroducie ® sitling lass than three hours aday.

—Canter for Dsease Conirod and
Adjustable-Heiglht Tables and Desks w bk rPavirecs anvt Erpalran ficirgs wmarizan Sovurmal aof Epdamisiegy Pravantion, 2012

o Woal be privary wowrcspanns

« Gives hooptor ) st o sard

= Laowinh axistrg ofoe chan

EHOP NOW

Swith 1w, Zthet SRing or sardeg o loog pesocs wan ead
1o various heallh protions—atermste througheul the cay
nubesd

Set up for success.

Whether siting or efanding. erporomically eound workepacss Kesp you 3nd your tsam hag e

Ling 1 quKie RS Wwh tng L N[ nhisMbors
Exienced-Height Tables and Desks & thare quikieNEs Whan et 1R LY YOI NN I0Mary w atar

Elatisrenny bar Sow it Eutdiins

« Ny :-'nl! vn-'.tg & GO MO S{00NS

Offer relevant decision tools

S N gt GO0 (nehiig I ey 50 Lath Mt s stand)

Ergonomics of Sitting Ergonomics of Standing

SHOP NOW

 How can the customer be
better served to purchase
more complicated products?

Shndirg viie vl burs SO reve “acoas han Jiteg

Desk Convertars : _A

o EOSY I rEae

v Somtarty Faos axifing Sosks nin favbls cfatard eneentons

e \What are the tools, and how
can they be easily accessed
as part of the customer path?

> o EOQO MDY

Eror i you ocseciie simoc! owowy cay the Secefic can Be

urdona ¥ rou apend he rest of your ima wiing

Arenican Cencer Coakty

Fxercise Workstationrs

o EapioRh whle YOou Wit hy o el '

o By more ol Broughoet T Sy

o Choose Iy & et ey of vicsali Sptons

- B

VWK G0 8 1rondll Can 24 sbout 100 calines o0 YOow

{For @ $50 posnd pacace welking 2opt)

Apply Joday and you coulc save on your first curchase of S1580 or more. RS
Figel € 72 o "8 reanth specal finnancing. ‘

Caslomer Service v Campcrate Cusomens w Inlemational Sthes v Camparale Inlo v Stapes Reserds = Staphes Credil Carter

Deals! Get tham now v | Joln us onc n' (‘1,‘ & in el  Download the Staples@ app
o For iPad, iPhore and Android

Finishing tcuches

IE ' Aar mis wmatnroae cr v B 11 mmacar s oy aan mamashcand tdne 2o A enNrar ra ce e b L exinde L irora e R EAN)D —drs 1w A4S 1 <R IVt




Create meaningful product
differentiation

e Many of the products are
similar, or the differentiators
are not abundantly clear with
just a glance at an image

® How can you create
meaningful sets to ease
decision paralysis?

¢ \What information about the
product will distinguish it from
the others?

ALL PRODUCTS 22

NARROW BY:
drand
Cepartmend
Cparating Systam

Computnr Softwarn:

Format

Number ef Licensas
Lsals

Hating

Finance Sohiwars
Trpe

lax Form Iype

Tax Form Pack Size
New Amvals

Forrm Feemal

Customer
Aecommenrded

SwonRinnar
Sook Cover

Accounting B Finance
Sofware Type

Avscomirdling Softwimc
Iype
Color Family

Numbear ot Digits
Clsplayac

Prce

eRGEOTIROTT

=

Work happy.
Work well.
WoarkFit",

Acs by Geoola

@ turbotsx.com v
TR A (4.4
TurboTax Tax

Saftware - Biggest
Refund Quaranteed

FloeYour Fixionsl & Slale:

1-HOUR PICK UP

—

=15
8y 3 E:j

H> LaserJet Pro

Save Lp 1o $E0D on he Laser J=1 100

and 200 seri=s printers

(/
Shop Now QD
o ety

-y

+* L(;

- software

st M
turbotax

Dsbena

ahae
. turbotax

Fomo & Besent

b}
’

1IR3 1 rwres oy

TurboTax Deluxe + State 2018 for
Windows/Mac (1 User) [Baxad]

Born 24985179 Moded 472970

L. B.8.8 E2) Al 1o Foewarriloec

v Frae producs suoport via phone

v Accurgtaly dedust modgene Merest
and pronety 1aves

v Ceeches you arnd doudle chacks evary
s5ted of the way

TurboTax Home & Business 2018

for Windows/Mac (1 User)

[Boxed]

Bem © 21381707 Model | 1258«

KAhhXV ) addic Favarites

» NEW- Uncarstanc your t3x higtory and
MK res e s b it Ry
Arwibyss & Ao

o Faprd aresseers Lo bxoouuesst o by
plimey Dowunke chuodke yooe relum
engg theeway

v Boost your ottom [1e 'with industry-
spaciic tex deduciens

H&R Block 16 Premium &
Businass for Windows (1 User)

[Boxed]

Remn ; 2475027, Model ; 1] 6803 ¢

L 8 & & NPy Adic 1o Favaritas

« Sap-ov-slag QAA and quidance on
mote than L) cedite and deductcns

« uIcKY Inport your W-2, TU8% ard last
yBE“E DEMBONa tax retum

« Easily import from furbo fae® ard
Oninken™ sellvsoe

H&R Black 16 Deluxe + State far

Windows/Mac (1 User) [Boxed]

Rem : 21/0028 7 Model | 1530660D-"C

KAk XY F noctoFavontes

« Sep-Oy-slap QAA and gu dance on
mote than L) cedite and deducbcns

o Dwickly irmperl pour W2 1096 e kel
yrecs s nddure

o Faily anpord oo TorhionTaxd® oaed
Oninken® sollve

H&R Block 16 Deluxe + State for

Windows (1 User) [DCownlogd)

e | 2U7T00%, Model

MEDQNTTI2RFEIKOMD

L & & & & BRE Adr t Favneitas

o Step-ov-stap Q2A ard quidence on
more tran 35D ceedits and deducticns

o OxicHly Impert your W-2, 102 arnd lest
yBE"E tax mtur

« Easily import from lurbo fax® ard
Wnickend sctiwas

H&R Black 16 Pramium far

Windows/Mac (1 User) [Boxed]

e | 247S026 ) Model | I1S36E0D- €

L & & & & S Ade t Favaritas

« Step-Dy-step U&A and gu dance on
mote tran L) cedite and deductcns

« Uuickly inport your W-2, T108% ard last
YBEUE DEMEONE tax retum

. taS"Y wmport from lurbo lax® ard
(rivkon® sollvein

Best Matches

$39.89

Each Ot'ey Daaiis

) v & AOD TO CART
o % 1'2F Rlack 16 Pramium &

Rusiness for Windows (1
1-HOUR PICK UP Lise) [Down nad]

*hkkkd )

$54.99

$64.94

Eacn Of'er Datalia

! ADD TO CART

1-HOUR PICK UP

I&F Clock 16 Pram um for
Windovis/Mac {* User)

$54_gg [Soxed

Esch Ofor Detalls *hkkKkd )
i ADD TO CART $44.99

1-HOUR PICK UP

= gty
turbotax

$26.99 e

Each Ufer Dalails

1 a ADD TO CART
Turbolax Deluxe + Slals
[Dovinload]
ok okk o2y
$39.89
Each W Deslails
1o ADDTO CART
AL/
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Each Ut Letais 2316 tor Wirdows (1 User,
|Qovinload,
| = ADDTO CART e & (1)
1-HOUR PICK UP $64.94




Show me that you know me
(sticky features)

e Utilize the technology ana
behaviors exhibited to
create a real dialogue with
customers

e How much you know will
iInfluence the customization
and personalization to
create real meaning

e Are they already a member?
How does that inform the
experience?

STAPLES

Businces Advarntage | Freminm

SEARCH Q

WELCOME BACK

Premium

Kim MEMBER SINGE: “=320°7

Yaur Stare v

Bargenfield, NJ SATELLTE
25 \Y. Cenral 3L
DROWSE QUICHK
CATEGORIES ~ ORDER ~
LIFETIME SAVINGS ‘i’

B0 DAY SAVINGS: Broakroom: $1 | Cleaning: 0 | Paper: 80 Copy/Print: 80 | Large Order: 80 | Other: 82

rders over $250.

Other Staples Bites v Wolcome, Kim Pulg Moosages 1 Helpv TraokOrder v QX My Acoount v

STAPLES

Yaur Stare + Shinping Lacatian

= $0.00

Businces Advarnlage | Freminm g‘ﬂr\‘ffwf:g;i s
ohons 'ED FOR YOU
SEARCH Q BROWSE QUICK VOUR Yous (3 prEMiUV
CATEGORIES ~ ORDER ~ LISTS ~ DASHBOARD ~
YOUR FAVORITE LISTS YOUR PERSONAL LISTS YOUR SHARED LISTS
E3 a list with alower case a b list with a lower case b 10 CASES COPY FAPER
5 CASES COPY PAPER -

SEARCH LISTS

Premium JANITORIAL

You ean search for a list hy entarng tha ls:
nzame below:

Snarpie® Fn2 Foint

Premium Office Supplies
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Premuim BREAKROOM % & & %k v (11R5)

. 8620
Search by list neme Q x - oy
Steples Breakroom ® $7.79 202
0
Q@
Technology ; =0 3 ™ Add =B
Create New Lst View All Lists Pick Up locay
WELCOME BACK . $ NEW BENEFITS >
. Premlum 32 : Save up to 30% =l Avis
Klm MEMBER SINCE: 2320/ LIFETIME SAVINGS ‘1 & Butgel ODUCTS

PO DAY SAVINGS: Breakroom: $1 | Cleaning: 90 | Paper: 30 Copy/Print: 90 | Large Order: 98 | Cther: $2

@ PREM/UV

WA o
-1 ’)‘_ -

3% oif orders over $250.

Exclusively yours, thanks to your Premiurm membership >

HgpEa
T
|

RECOMMENDED FOR YOU

m PFREMIUY a PREMIUY a PRENMIUM

ﬁ PREVIUM

ours, thanks te your Premium membership >

Staplea® Parferated
Notepad, VWida Rulac, .
% % & & # (75R)
E%00

$5.99 znz

™ PickUp loday

Shinping Lacatian

YCOUR Yyous
LISTS ~

DASHBOARD ~

NEW BENEFITS >

Save up to 30% 2t Avis
& Bucger

a PREVILM

Staniea® Retrectzble
Balpaint Pans, Mea .

% % % % # (151)
B4-43
$2.29 52012

a PREVIUM
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- = > : ’ Oracmization must-haoves
lax essentials. Organization must-haves. Crgemization must-haves

—
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S R ST [ Oiredes
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Everything you need to
conquer the workday. =

Thousands of products delivered to your door or
available fast when you buy online one-hour pickup.

Everything you need to :
conquer the workday. =

Thousands of products delivered to your door or .
available fast when you buy online one-hour pickup,

FRe0DACK

-1 Feedback

Chat

<
H
.
”
-

»

»

Customers' Top Picks Customers Like You Bought
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