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Change History

Date Page(s) Name Change
8-17-2012 n/a n/a Initial submission for review

8-20-2012 4, 5, 7 Order History pages Added “View All” to left nav

8-20-2012 4, 5, 7 Order History pages Added header and intro copy

8-20-2012 10, 11 Favorites pages Added header and intro copy

8-20-2012 10, 11 Favorites pages Changed to “Add by Item #”

8-20-2012 10, 11 Favorites pages Removed “Save As” buttons

8-20-2012 21 Add/Edit/Delete Notes Redesigned

8-20-2012 21 Create/Add To/Rename/
Delete List

Redesigned

8-20-2012 21 Loading More Bar Added design to page

8-20-2012 6 Order History | Multiple 
Shipments

Added page

8-23-2012 9 Order History Null Redesigned

8-23-2012 11 Reorder Null Added page

8-23-2012 14 Favorites Lists Null Redesigned

8-23-2012 24 Appendix: Successes Added log in page design
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ANNOTATIONS

My Account My Orders & Lists

Order Number Type Total OrderedDate

9229967354 | Track Online

Status

Shipped 37.197/19/2012

9229759964 | Track Online Shipped $53.097/12/2012

9229476579 | Track Online Shipped $31.867/02/2012

922912526 | Track Store Kiosk Shipped $10.6106/19/2012

9225051259 | Track Online Shipped $63.7202/13/2012

9224631594 | Track Online Shipped $41.811/31/2012

My Orders & Lists

Link your Staples Rewards® account to view store purchases

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons

2012 

 » July (3 Orders)

 » June (1 Order)

 » Febuary (1 Order)

 » January (1 Order)

 » View All (6 Orders)

2011 (5 Orders)

2006 (1 Order)

Order History
[Here’s a quick glance at all your previous orders from Staples.com.]

Header

10_01_00_OrderHistoryYear.pdf

STAPLES.COM SCREENSHOT(S)

1.	By default, orders for the current year are 
displayed (up to 20). If there are more than 
20 orders for that year, the user can see 
additional orders by using the left nav or by 
scrolling to the bottom of the list. A bar will 
appear indicating that more orders are being 
loaded—additional orders will appear below 
the initial 20 once loaded (see Appendix - 
States & Variants).

2.	Clicking anywhere within a row will cause the 
row to expand (see page 4). Clicking the row 
again will cause it to collapse. More than 1 
row can be expanded at a time.

3.	“Track” links to the tracking information for 
the order

My Order History | Initial View

1

2

3
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

My Account My Orders & Lists

My Orders & Lists

Learning QuickBooks 2012 for Windows 
[Download]

1 at $35.00 each
Total: $35.00

Watch for the hidden costs. Product started out at $35, 
then was cost of State $30+ and then e-file was an add- 
Show More

Your Note: Edit  |  Delete

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Link your Staples Rewards® account to view store purchases

Shipment 1

Type Total OrderedDate

9229967354 | Track Online

Status

Shipped 37.197/19/2012

Expected Delivery: 7/20/2012  |  Status: Shipped from warehouse

Item Name
Current 

PriceQty Shipped

9229759964 | Track Online Shipped $53.097/12/2012

9229476579 | Track Online Shipped $31.867/02/2012

9229125236 | Track Store Kiosk Shipped $10.6106/19/2012

9225051259 | Track Online Shipped $63.7202/13/2012

9224631594 | Track Online Shipped $41.811/31/2012

Subtotal: $35.00

Coupons and Rewards: -$0.00

Tax: $2.19

Delivery: $0.00

Total Order: $37.19

Order Details: 9229967354 Print Order Details

+- Qty

Add to Favorites

Add to Cart

Add to Cart

Payment Summary Payment Method

American Express 

ending in....2000 

Expiring  08/1

Billing Address

Henry Wallace

123 First St.

Apt. 1

Waltham, MA 02453

Delivery Address

Henry Wallace

123 First St.

Apt. 1

Waltham, MA 02453

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons

2012 

 » July (3 Orders)

 » June (1 Order)

 » Febuary (1 Order)

 » January (1 Order)

 » View All (6 Orders)

2011 (5 Orders)

2006 (1 Order)

Order History
[Here’s a quick glance at all your previous orders from Staples.com.]

Header

10_02_00_OrderHistoryDetail.pdf

My Order History | Order Detail

1.	“Add To Cart” adds any items with a quantity 
of 1 or greater to be added to the cart. The 
cart overlay should appear to confirm that 
the items have been added.

2.	The “+” and “-” buttons change the quantity 
of the item.

3.	“Add To Favorites” spawns the Add To 
Favorites popover (see Appendix).

4.	Users may add notes to products in their 
order history. This experience is detailed on 
page 19.

5.	Opens the Order Details Overlay, which 
provides the user with a concise, printer-
friendly presentation of the order details.

1

2

34

5
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

My Account My Orders & Lists

My Orders & Lists

Learning QuickBooks 2012 for Windows 
[Download]

1 at $35.00 each
Total: $35.00

Watch for the hidden costs. Product started out at $35, 
then was cost of State $30+ and then e-file was an add- 
Show More

Your Note: Edit  |  Delete

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Link your Staples Rewards® account to view store purchases

Shipment 1

Type Total OrderedDate

9229967354 | Track Online

Status

Shipped 37.197/19/2012

Expected Delivery: 7/20/2012  |  Status: Shipped from warehouse

Item Name
Current 

PriceQty Shipped

9229759964 | Track Online Shipped $53.097/12/2012

9229476579 | Track Online Shipped $31.867/02/2012

9229125236 | Track Store Kiosk Shipped $10.6106/19/2012

9225051259 | Track Online Shipped $63.7202/13/2012

9224631594 | Track Online Shipped $41.811/31/2012

Subtotal: $35.00

Coupons and Rewards: -$0.00

Tax: $2.19

Delivery: $0.00

Total Order: $37.19

Order Details: 9229967354 Print Order Details

+- Qty

Add to Favorites

Add to Cart

Learning QuickBooks 2012 for Windows 
[Download]

1 at $35.00 each
Total: $35.00

Watch for the hidden costs. Product started out at $35, 
then was cost of State $30+ and then e-file was an add- 
Show More

Your Note: Edit  |  Delete

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Shipment 2 Expected Delivery: 7/20/2012  |  Status: Shipped from warehouse

Item Name
Current 

PriceQty Shipped

+- Qty

Add to Favorites

Add to Cart

Payment Summary Payment Method

American Express 

ending in....2000 

Expiring  08/1

Billing Address

Henry Wallace

123 First St.

Apt. 1

Waltham, MA 02453

Delivery Address

Henry Wallace

123 First St.

Apt. 1

Waltham, MA 02453

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons

2012 

 » July (3 Orders)

 » June (1 Order)

 » Febuary (1 Order)

 » January (1 Order)

 » View All (6 Orders)

2011 (5 Orders)

2006 (1 Order)

Order History
[Here’s a quick glance at all your previous orders from Staples.com.]

Header

10_02_015_OrderHistoryDetail.pdf

My Order History | Order Detail | Multiple Shipments
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Prints the order

2.	User may close the overlay by clicking 
outside the window or clicking on the X.

My Order History | Order Detail | Printable Detail Modal

My Account My Orders & Lists

My Orders & Lists

2012 (6 Orders)

2011 (5 Orders)

2006 (1 Order)

Learning QuickBooks 2012 for Windows 
[Download]

1 at $35.00 each
Total: $35.00

Watch for the hidden costs. Product started out at $35, 
then was cost of State $30+ and then e-file was an add- 

Show More

Your Note: Edit  |  Delete

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Link your Staples Rewards® account to view store purchases

Shipment 1

Type Total OrderedDate

9229967354 | Track Online

Status

Shipped 37.197/19/2012

Expected Delivery: 7/20/2012  |  Status: Shipped from warehouse

Item Name
Current 

PriceQty Shipped

9229759964 | Track Online Shipped $53.097/12/2012

9229476579 | Track Online Shipped $31.867/02/2012

922912526 | Track Store Kiosk Shipped $10.6106/19/2012

9225051259 | Track Online Shipped $63.7202/13/2012

9224631594 | Track Online Shipped $41.811/31/2012

314144931 | Track Online Shipped $21.2411/17/2011

3141444255 | Track Online Shipped $42.4911/17/2011

9220219713 | Track Online Shipped $42.4910/07/11

3141128726 | Track Online Shipped $95.6009/26/2011

3141120643 | Track By Phone Shipped $74.3509/24/2011

91680409935 | Track Online Shipped $503.9412/15/2006

Subtotal: $35.00

Coupons and Rewards: -$0.00

Tax: $2.19

Delivery: $0.00

Total Order: $37.19

Order Details: 9229967354 Print Order Details

+- Qty

Add to Favorites

Add to Cart

Add to Cart

Payment Summary Payment Method

American Express 

ending in....2000 

Expiring  08/1

Billing Address

Henry Wallace

123 First St.

Apt. 1

Waltham, MA 02453

Delivery Address

Henry Wallace

123 First St.

Apt. 1

Waltham, MA 02453

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons

Header

Order Number 3141444931
Order Date: 07/12/2012
Total Order: $53.00

Delivery Address:
Firstname Lastname
107 South Street 4d 
Boston MA, 02111

Status: Delivered via Staples Courier

Shipment 1

Item No. Item Name Qty Price Coupon(s)  Subtotal Status

674392 SanDisk 4GB Standard SD  2 $19.99  $39.98 Delivered
 (SDHC) Card Class 4 Flash 
 Memory Card

 Subtotal: $49.97

 Coupons and Rewards: -$0.00

 Tax: $3.12

 Delivery: $0.00

 Total Order: $53.09

Payment Methods
American Express ending in....2000 

Expiring  08/14

Payment Information

Billing Address:
Firstname Lastname
107 South Street 4d 
Boston MA, 02111

Print 

10_02_01_OrderHistoryDetail.pdf

1

2
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	This page displays only the orders for the 
month selected in the left nav. If there are 
more than 20 orders for that month, the user 
can see additional orders by scrolling to the 
bottom of the list. A bar will appear indicating 
that more orders are being loaded—
additional orders will appear below the initial 
20 once loaded (see Appendix - States & 
Variants).

My Order History | Month View

My Account My Orders & Lists

Order Number Type Total OrderedDate

9229967354 | Track Online

Status

Shipped 37.197/19/2012

9229759964 | Track Online Shipped $53.097/12/2012

9229476579 | Track Online Shipped $31.867/02/2012

My Orders & Lists

Link your Staples Rewards® account to view store purchases

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons

2012 

 » July (3 Orders)

 » June (1 Order)

 » Febuary (1 Order)

 » January (1 Order)

 » View All (6 Orders)

2011 (5 Orders)

2006 (1 Order)

Order History
[Here’s a quick glance at all your previous orders from Staples.com.]

Header

10_04_00_OrderHistoryMonth.pdf

1
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

My Account My Orders & Lists

My Orders & Lists

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons

Header

Order History
Checking on an order your just placed? Please allow 15 minutes from the time you placed it for order information to appear here.

Visit the Hot Deals 
Center

Browse Staples 
Suggested Lists

Shop Back To 
School Deals

You haven’t placed any online orders yet. Here are some ideas to get you started:

10_01_03_orderhistory_null.pdf

1.	Users who have no order history will see this 
screen instead of the current experience (log 
in page with an error).

My Order History | No Orders
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STAPLES.COM SCREENSHOT(S)

ANNOTATIONS

QUESTIONS FOR SKAVA

1.	By default, all items ordered in the previous 
12 months appear. The user can refine the 
results by clicking on the category facets in 
the left nav (e.g. Computer Software).

2.	“Add Note,” “Add To Cart,” “Add to Favorites” 
and “Qty” are described in the Appendix.

1.	How many items are available to present? 
How are they sorted?

My Account My Orders & Lists

All Items (14)

Computer Software (3)

Flash Memory Cards & 
Readers (1)

Cameras / Camcorders / 
Accessories (10)

Name Delivery Price

Add Note

+- QtyTurboTax Basic Federal with E-File 2011 for 
Windows [Download]

1 Business Day

Item 409878 
Model 417391

$29.99
Each

Add to Favorites

+- QtyTurboTax Basic Federal with E-File 2011 for 
Windows [Download]

1 Business Day

Item 368658 
Model 8086299

$39.99
Each

Add to Favorites

Add Note

+- QtyWebroot SecureAnywhere Antivirus 2012 
(3-User) [Download]

1 Business Day

Item 414647 
Model 8090606

$49.99
Each

Add to Favorites

Add Note

This item has been discontinued. 
To find something similar go to Computer Software

Item 322744
Model 8080403

Discontinued

My Orders & Lists

Easy Reorder
Here are the items you've most frequently purchased over the last 12 months.

Add to Cart

Add to Cart

Order History Favorites List My ProfileRewards & CouponsReorder Past Items

Header

20_01_00_Reorder.pdf

Reorder Past Items

1

2
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STAPLES.COM SCREENSHOT(S)

ANNOTATIONS

1.	Users who have no order history will see this 
screen instead of the current experience (log 
in page with an error).

My Account My Orders & Lists

My Orders & Lists

Easy Reorder

Order History Favorites List My ProfileRewards & CouponsReorder Past Items

Header

 
Here are the items you’ve most frequently purchased over the past 12 months.

Visit the Hot Deals 
Center

Browse Staples 
Suggested Lists

Shop Back To 
School Deals

You haven’t placed any online orders yet, so you cannot reorder items at this time. Here are 
some ideas to get you started:

20_01_00_reorder_null.pdf

Reorder Past Items | No Past Items
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Users may browse their favorites lists via the 
left nav or the expandable/collapsible bars in 
the main panel.

2.	These arrows allow the user to move lists up 
and down in the order. Clicking on a list bar 
expands that bar, revealing the list.

3.	Rename allows the user to type a new name 
for that list (see appendix). Delete allows the 
user to delete the list (see appendix).

4.	“Create New List” allows the user to create a 
new list (see appendix).

My Account My Orders & Lists

Favorites Lists
» TKs list (3 Items)

» Color Printer (6 Items)

» Weekly Supply List (89 items) 
» Sharpie (1 Item)

Staples Suggested Lists
» Elementary School (10 Items)
» Middle School (15 Items)
» High School (5 items)
» College (100 Items)
» Office Essentials (33 Items)

+ Create New List

Make ordering and reordering a snap! Create Favorites Lists for yourself and your office.

TK's List (3 Items)

Color Printer (6 Items)

Weekly Supply List (89 Items)

Sharpie (1 Item)

Favorites Lists

Staples Suggested Lists

+ Create New List

Rename Delete

Rename Delete

Rename Delete

Rename

Add by Item #

Add by Item #

Add by Item #

Add by Item # Delete













Elementary School (10 Items)

Middle School (15 Items)

High School (5 Items)

College (100 Items)

Office Essentials (33 Items)

Delete

Delete

Delete

Delete

Delete

My Orders & Lists

Order History Reorder Past Items Favorites List My ProfileRewards & CouponsFavorites Lists

Favorites Lists

Header

30_01_00_Favorites.pdf

Favorites Lists | Default View

1 2 3

4
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Clicking on the product image or name 
displays the Quick View PDP for that item.

2.	“Add Note,” “Add To Cart,” “Add to Favorites” 
and “Qty” are described in the Appendix.

3.	“Remove” allows the user to remove an item 
from a list (see appendix).

My Account My Orders & Lists

Favorites Lists
» TKs list (3 Items)

» Color Printer (6 Items)

» Weekly Supply List (89 items) 
» Sharpie (1 Item)

Staples Suggested Lists
» Elementary School (10 Items)
» Middle School (15 Items)
» High School (5 items)
» College (100 Items)
» Office Essentials (33 Items)

Create New List

Make ordering and reordering a snap! Create Favorites Lists for yourself and your office.

TK's List (3 Items)

Favorites Lists

Rename Delete



Learning QuickBooks 2012 for Windows 
[Download]

1 Business Day

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Name Delivery Price

My Account My Orders & Lists

My Orders & Lists

Watch for the hidden costs. Product started out at $35, 
then was cost of State $30+ and then e-file was an add- 
Show More

Your Note: Edit  |  Delete

+- Qty

Add to Favorites

X Remove

X Remove

X Remove

Add to Cart

Add to Cart

TurboTax Basic Federal with E-File 2011 
for Windows [Download]

1 Business Day

Item 368658 
Model 8086299

$39.99
Each

Add Note

Webroot SecureAnywhere Antivirus 2012 
(3-User) [Download]

1 Business Day

Item 414647 
Model 8090606

$49.99
Each

Add Note

+- Qty

Add to Favorites

+- Qty

Add to Favorites

Color Printer (6 Items)

Weekly Supply List (89 Items)

Sharpie (1 Item)

Staples Suggested Lists

+ Create New List

Rename Delete

Rename Delete

Rename Delete











Elementary School (10 Items)

Middle School (15 Items)

High School (5 Items)

College (100 Items)

Office Essentials (33 Items)

Delete

Delete

Delete

Delete

Delete

Order History Reorder Past Items Favorites List My ProfileRewards & CouponsFavorites Lists

Add by Item #

Add by Item #

Add by Item #

Add by Item #

Favorites Lists

Header

30_01_00_FavoritesDetail.pdf

Favorite Lists | List Detail

1 2

3
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Users who have not yet created any 
Favorites Lists (or who delete all their lists) 
will see a redesigned version of the ‘No Lists’ 
page including brief instructional text and 
calls-to-action to create a new list.

My Account My Orders & Lists

My Orders & Lists

Order History Reorder Past Items Favorites List My ProfileRewards & CouponsFavorites Lists

Header

Favorites Lists

Staples Suggested Lists
» Elementary School (10 Items)
» Middle School (15 Items)
» High School (5 items)
» College (100 Items)
» Office Essentials (33 Items)

+ Create New List

Make ordering and reordering a snap! Create Favorites Lists for yourself and your office.

Favorites Lists

Staples Suggested Lists

+ Create New List

Elementary School (10 Items)

Middle School (15 Items)

High School (5 Items)

College (100 Items)

Office Essentials (33 Items)

Delete

Delete

Delete

Delete

Delete

Favorites Lists

You haven’t created any favorites lists yet, but it’s easy to get started. Browse the suggested 
lists below, or create your own.

30_01_01_Favorites_null.pdf

Favorite Lists | No Lists

1
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Users who have not linked their Staples.com 
account to a Staples Rewards login will see 
this page. The user can log in to their Staples 
Rewards account by entering their username 
and password in the appropriate fields.

2.	Takes users to the existing Create Username 
& Password page on Staplesrewardscenter.
com.

3.	Takes users to the existing enrollment page 
on Staplesrewardscenter.com.

4.	Users wishing to log in may check this box 
to ensure they’ll remain logged in. If they 
don’t check this box, they’ll be asked to log 
in to Staples Rewards again after the current 
session expires.

My Profile

Don't have a staplesrewards.com® 
account? Enroll now to save more.

Forgot Password?

Forgot Username?

Enter your Rewards login

Link your accounts

Username

Log me in automatically 
every time I visit.

Password

Login

Login and link your staples.com® and Staples Rewards accounts for enhanced 
lists, order history and — as always — 10% back in Rewards on select category 
purchases.

New User?

Did you get a Staples Rewards 
Card at one of our stores? 

Register here to access your 
online Rewards account.

Enroll

Enroll now to become a Staples 
Rewards member and save even 
more.

Marketing Message

Value Proposition

My Orders & Lists

My Account My Orders & Lists

My Rewards Login

Order History Reorder Past Items Favorites Lists Rewards & Coupons

Header

40_00_00_rewards_all.pdf

Rewards | Login

1

2

3
4
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Allows the user to redeem the corresponding 
reward by adding it the user’s cart.

2.	Displays the Premier Benefits page from 
Staplesrewardscenter.com.

My Orders & Lists

My Account My Orders & Lists

View & Print Rewards (2)  

Coupon Wallet (2)  
My Rewards Summary

Ink & Toner • Case & Ream Paper • Copy & Print

Earnings 07/01/2012 – 07/31/2012 $6.70
Rewards earnings will be issued in the
August 2012 statement

Redeemable Rewards:
Month Amount Expires

July 2012 $5.60  09/30/2012

    View All

My Rewards Dashboard
Updated as of August 07, 2012

Year-to-Date Rewards

Recycle up to 10 cartridges per calendar month

Ink Cartridges Recycled  0
Ink Cartridges Remaining 10

Earnings 07/01/2012 - 07/31/2012  $0.00
Earn $2 for each cartridge you recycle.

Redeemable Rewards:
Month Amount Expires

July 2012 $12.60  09/30/2012

    View All

My Rewards Summary

 

Redeem

Staples Rewards 01/01/2012 - 06/30/2012 Ink Recycling   01/01/2012 - 06/30/2012 Total Savings

$25.30$5.60 $12.60 =+

Year-to-Date Spend

From 01/01/2012 - 08/07/2012

You are only $654.16 away from being 
upgraded to Premier!

Learn more about Premier benefits

Staples Rewards® are issued online monthly when the value of the Reward is at least $5. Rewards expire no less than 60 days after 
issuance. Monthly balances of less than $5 will roll over each month until the minimum is met for that calendar quarter. If the $5 minimum 
for the quarter has not been met, the balance will expire at the end of the quarter. Recycle any ink or toner cartridge, up to 10 per calendar 
month per customer, and receive $2 back in Staples Rewards per cartridge. We will recycle additional cartridges but Rewards will only be 
issued for 10 per calendar month per customer. Ink Recycling Rewards are issued online monthly, separately from your standard Staples 
Rewards statement. Ink resellers and remanufacturers are strictly prohibited from earning Ink Recycling Rewards. Limit one Staples 
Rewards account per person or at any mailing address. Additional accounts will be cancelled. View our full terms and conditions.

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

Header

40_02_00_rewards_known.pdf

Rewards | My Rewards

1

2
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Clicking anywhere in the row will cause the 
row to expand.

2.	Spawns a modal window with a printable 
view of the reward coupon, and triggers the 
browser’s print function.

3.	Redeems the corresponding reward by 
adding it to the user’s cart.

View & Print Rewards
Updated as of August 12, 2012
We’ve made it easy for you and saved all of your Rewards in one convenient place.

Current Rewards

My Orders & Lists

My Account My Orders & Lists

Print Redeem

Print Redeem

You have $17.60 in total Rewards to spend. 

Issued on Amount Reward Type Expires

July 2012 $12.00 Ink Recycling 09/30/2012

 July 2012 $5.60 Monthly 09/30/2012 

Redeemed & Expired Rewards

Issued on  Amount Reward  Date Used Location  Order No. or  Subtotal*
   Type   Receipt No.

February 2011 (1 of 2) $5.00 Monthly 03/24/2011 York,PA 750630 $26.99

February 2011 (2 of 2) $8.00 Monthly 03/24/2011 York,PA 750630 $26.99

March 2010  $21.00 Ink Recycling 06/01/2010 York,PA 649375 $71.99

March 2012  $6.70 Monthly 06/04/2012 York,PA 676250 $88.83

* Subtotal is before discounts, coupons and taxes are applied. See your receipt or order confirmation for final payment total. If the 
subtotal for your purchase is not displayed then your Staples Rewards number was not used on the transaction.

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

View & Print Rewards (2)

Coupon Wallet (2)   

Header

40_03_00_rewards_viewprint_all.pdf

Rewards | View & Print

1 2 3
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

My Orders & Lists

My Account My Orders & Lists

View & Print Rewards
Updated as of August 12, 2012
We’ve made it easy for you and saved all of your Rewards in one convenient place.

Current Rewards

Print Redeem

Print Redeem

You have $17.60 in total Rewards to spend. 

Issued on Amount Reward Type Expires

July 2012 $12.00 Ink Recycling 09/30/2012

 July 2012 $5.60 Monthly 09/30/2012 

Redeemed & Expired Rewards

Issued on  Amount Reward  Date Used Location  Order No. or  Subtotal*
   Type   Receipt No.

February 2011 (1 of 2) $5.00 Monthly 03/24/2011 York,PA 750630 $26.99

February 2011 (2 of 2) $8.00 Monthly 03/24/2011 York,PA 750630 $26.99

March 2010  $21.00 Ink Recycling 06/01/2010 York,PA 649375 $71.99

March 2012  $6.70 Monthly 06/04/2012 York,PA 676250 $88.83

* Subtotal is before discounts, coupons and taxes are applied. See your receipt or order confirmation for final payment total. If the 
subtotal for your purchase is not displayed then your Staples Rewards number was not used on the transaction.

Staples Rewards cannot be redeemed for or applied against cash, taxes, credit remittance, delivery charges, custom printing 
orders placed online, promotional products, any purchases made on print.staples.com, staplescopycenter.com, 
staplespromotionalproducts.com, staplescustomprinting.btobsource.com, shopstaplesmobile.com, gift cards, prepaid phone 
cards, postage stamps, prior purchases, Staples Industrial(sm) purchases or purchases on third-party Web sites. Purchases 
eligible for Rewards is the amount paid at checkout after application of all promotions, coupons and Rewards redemptions. 
Purchases made pursuant to a contract with Staples Contract & Commercial, Inc., are not eligible for the Staples Rewards 
Program. The sale, barter or transfer of Rewards, except by Staples, is expressly prohibited. Abuse of the Staples Rewards 
program, including violation of program policies, or other improper conduct as determined by Staples, may result in legal 
action, cancellation of member’s account, exclusion from the program, forfeiture of all Rewards accrued, and liability for past 
Rewards redeemed. If Reward is not redeemed in full on in-store purchase, a one-time-only coupon with the expiration date of 
the original Reward will be printed for any remaining balances of $1.00 or more. No balance coupon will be given on online or 
phone orders. Balance coupon may be used for future store, online or phone purchases. Expired Rewards cannot be reissued. 
Staples reserves the right to change the Rewards program at any time without notice.

Redemption Instructions:
At Staples.com ®: Enter the 16-digit coupon code above on the "Add/Edit Coupons" screen when completing your order.
By Phone: Mention the 16-digit coupon code above when placing your order by phone (1-800-333-3330) or fax 
(1-800-333-3199).
In Store: Give your Reward to the cashier before your purchase is totaled. To find a store near you, call 1-800-STAPLES or go 
to staples-locator.com.
Cashier instructions: Select Staples Coupons (F4), scan or key in coupon code and press Enter.

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

View & Print Rewards (2)

Coupon Wallet (2)   

Header

40_04_00_rewards_viewprint_detail.pdf

Rewards | View & Print | Reward Detail
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Opens the store locator, functions as 
designed on StaplesRewardsCenter.com.

Rewards | View & Print | Redeemed/Expired Detail

View & Print Rewards
Updated as of August 12, 2012
We’ve made it easy for you and saved all of your Rewards in one convenient place.

Current Rewards

My Orders & Lists

My Account My Orders & Lists

View & Print Rewards (2)

Coupon Wallet (2)   

Print Redeem

Print Redeem

You have $17.60 in total Rewards to spend. 

Issued on Amount Reward Type Expires

July 2012 $12.00 Ink Recycling 09/30/2012

 July 2012 $5.60 Monthly 09/30/2012 

Redeemed & Expired Rewards

Issued on  Amount Reward  Date Used Location  Order No. or  Subtotal*
   Type   Receipt No.

February 2011 (1 of 2) $5.00 Monthly 03/24/2011 York,PA 750630 $26.99

Item No Item Description Qty. Price Coupons Total Spend Rewards Earned

209882 209882 - Avy 1x2 5/8 lsr lbl 100sh 1 $26.99 -$13.00 $13.99 $0.00

725137 725137 - INK RECYCLING  6    $12.00
 LIMIT 10/MONTH

570635 570635 - HP 45/78 BLK/CLR INK 2PK 1 $71.99 $0.00 $71.99 $14.40
 20% back with $50 HP Ink purchase

570637 570637 - HP 45/23 BLK/CLR INK 2PK 1 $78.79 -$0.06 $78.73 $15.75
 20% back with $50 HP Ink purchase

03/07/11       Trans. No. 748093      Total: $150.78  Rewards Earned: $42.00

February 2011 (2 of 2) $8.00 Monthly 03/24/2011 York,PA 750630 $26.99

March 2010  $21.00 Ink Recycling 06/01/2010 York,PA 649375 $71.99

March 2012  $6.70 Monthly 06/04/2012 York,PA 676250 $88.83

* Subtotal is before discounts, coupons and taxes are applied. See your receipt or order confirmation for final payment total. If the 
subtotal for your purchase is not displayed then your Staples Rewards number was not used on the transaction.

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

Purchase made at the York,PA store Key:          Staples Rewards           Special Events           Ink Recycling Rewards

Header

40_05_00_rewards_viewprint_redeem.pdf

1
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

My Orders & Lists

My Account My Orders & Lists

View & Print Rewards 

Coupon Wallet 

 » In-Store Only Coupons (1)

 » Online and Phone Coupons 
Only (1)

Coupon Wallet
We've gathered your Staples coupons in one convenient place. Check back often to see any new coupons you have waiting to 
be used.

You have 2 coupon(s) available. 
Plus, you have $17.60 in Rewards that can also be used. View & Print them now.

Select to Print

Expiration (Soonest)Sort by: Coupon(s) you wish to print: Print (0)

50% OFF
50% off all Staples Relay Flash Drives

Discount applies to highest-priced item. Not valid on desktop or laptop computers, LCD/LED displays, tablets, netbooks, Beats Audio
™, Amazon Kindle®, NOOK®, HP ink and toner, Epson ink and toner, custom printing orders placed online, gift cards, mobile phones 
and mobile phone services, Staples® EasyTech(sm) professional-grade and on-site services, depot repair and parts, phone cards or 
postage stamps. Limit one coupon per customer, nontransferable. Each item purchased can only be discounted by one coupon, 
applied by cashier in the order received and prior to tax. Coupon not valid if purchased or sold and must be surrendered. No 
cash/credit back. Not valid on prior purchases or purchases made with Staples® Procurement or Convenience Cards.

Valid in Store Expires 08/31/12

Coupon code: 3434133774833791

Select to Print

SAVE
3 off any one Martha Stewart Home Office with Avery product priced $3.99 or more 

Minimum purchase requirement must be met with purchases to which no other coupon or instant savings offer applies. Tax is not 
included in calculating the minimum purchase. Not valid on desktop or laptop computers, LCD/LED displays, tablets, netbooks, Beats 
Audio™, Amazon Kindle®, NOOK®, HP ink and toner, Epson ink and toner, custom printing orders placed online, gift cards, mobile 
phones and mobile phone services, Staples® EasyTech(sm) professional-grade and on-site services, depot repair and parts, phone 
cards or postage stamps. Limit one coupon per customer, nontransferable. Each item purchased can only be discounted by one 
coupon, applied by cashier in the order received and prior to tax. Coupon not valid if purchased or sold and must be surrendered. No 
cash/credit back. Not valid on prior purchases or purchases made with Staples® Procurement or Convenience Cards.

Valid in Store Expires 08/31/12

Coupon code: 3434133774833791

Redeem Online

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

Header

40_07_00_rewards_coupon_all.pdf

Rewards | Coupon Wallet

1.	Allows the user to sort coupons. Functions 
as designed on StaplesRewardsCenter.com.

2.	Displays the “View & Print Rewards” page.

3.	Prints any coupons that have been selected 
using the selector checkbox. If no coupons 
have been selected, this button appears 
inactive.

4.	Allows the user to select and deselect 
coupons to be printed.

1

2

3

4
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

My Orders & Lists

My Account My Orders & Lists

View & Print Rewards 

Coupon Wallet 

 » In-Store Only Coupons (1)

 » Online and Phone Coupons 
Only (1)

Coupon Wallet
We've gathered your Staples coupons in one convenient place. Check back often to see any new coupons you have waiting to 
be used.

You have 2 coupon(s) available. 
Plus, you have $17.60 in Rewards that can also be used. View & Print them now.

Select to Print

Expiration (Soonest)Sort by: Coupon(s) you wish to print: Print (0)

50% OFF
50% off all Staples Relay Flash Drives

Discount applies to highest-priced item. Not valid on desktop or laptop computers, LCD/LED displays, tablets, netbooks, Beats Audio
™, Amazon Kindle®, NOOK®, HP ink and toner, Epson ink and toner, custom printing orders placed online, gift cards, mobile phones 
and mobile phone services, Staples® EasyTech(sm) professional-grade and on-site services, depot repair and parts, phone cards or 
postage stamps. Limit one coupon per customer, nontransferable. Each item purchased can only be discounted by one coupon, 
applied by cashier in the order received and prior to tax. Coupon not valid if purchased or sold and must be surrendered. No 
cash/credit back. Not valid on prior purchases or purchases made with Staples® Procurement or Convenience Cards.

Valid in Store Expires 08/31/12

Coupon code: 3434133774833791

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

Header

40_08_00_rewards_coupon_store.pdf

Rewards | Coupon Wallet | In-Store Only
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ANNOTATIONS

STAPLES.COM SCREENSHOT(S)

1.	Allows the user to redeem the corresponding 
coupon by adding it to the user’s cart.

My Orders & Lists

My Account My Orders & Lists

View & Print Rewards 

Coupon Wallet 

 » In-Store Only Coupons (1)

 » Online and Phone Coupons 
Only (1)

Coupon Wallet
We've gathered your Staples coupons in one convenient place. Check back often to see any new coupons you have waiting to 
be used.

You have 2 coupon(s) available. 
Plus, you have $17.60 in Rewards that can also be used. View & Print them now.

Expiration (Soonest)Sort by: Coupon(s) you wish to print: Print (0)

Select to Print

SAVE
3 off any one Martha Stewart Home Office with Avery product priced $3.99 or more 

Minimum purchase requirement must be met with purchases to which no other coupon or instant savings offer applies. Tax is not 
included in calculating the minimum purchase. Not valid on desktop or laptop computers, LCD/LED displays, tablets, netbooks, Beats 
Audio™, Amazon Kindle®, NOOK®, HP ink and toner, Epson ink and toner, custom printing orders placed online, gift cards, mobile 
phones and mobile phone services, Staples® EasyTech(sm) professional-grade and on-site services, depot repair and parts, phone 
cards or postage stamps. Limit one coupon per customer, nontransferable. Each item purchased can only be discounted by one 
coupon, applied by cashier in the order received and prior to tax. Coupon not valid if purchased or sold and must be surrendered. No 
cash/credit back. Not valid on prior purchases or purchases made with Staples® Procurement or Convenience Cards.

Valid in Store Expires 08/31/12

Coupon code: 3434133774833791

Redeem Online

My ProfileOrder History Reorder Past Items Favorites Lists Rewards & Coupons

Header

40_09_00_rewards_coupon_online.pdf

Rewards | Coupon Wallet | Online & Phone

1
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Appendix | States & Variants

Add/Edit/Delete Notes Create/Add To/Rename/Delete List

‘Loading More’ Bar

Add Note function

1. No Note Added

2. Add Note Initial State

3. Saved Note

Type your note here...

Your Note: 

Add Note

TurboTax Basic Federal with E-File 2011 for 
Windows [Download]

Item 409878 
Model 417391

TurboTax Basic Federal with E-File 2011 for 
Windows [Download]

Item 409878 
Model 417391

User’s note text, ipsem lorem dolor sit amet, ipsem 
lorem dolor sit amet.ipsem lorem dolor sit amet ipsem...
Read More

User’s note text, ipsem lorem dolor sit amet, ipsem 
lorem dolor sit amet.ipsem lorem dolor sit amet ipsem 
User’s note text, ipsem lorem dolor sit amet, ipsem 
lorem dolor sit amet.ipsem

Your Note: 

TurboTax Basic Federal with E-File 2011 for 
Windows [Download]

Item 409878 
Model 417391

Cancel | � Save

4. Edit Note

Your Note: 

TurboTax Basic Federal with E-File 2011 for 
Windows [Download]

Item 409878 
Model 417391

Cancel | � Save

Delete | � Edit

5. Delete Note

User’s note text, ipsem lorem dolor sit amet, ipsem 
lorem dolor sit amet.ipsem lorem dolor sit amet ipsem...
Read More

Your Note: 

TurboTax Basic Federal with E-File 2011 for 
Windows [Download]

Item 409878 
Model 417391

Delete | � Edit

Are you sure you want to 
delete this note? This cannot 
be undone.

Delete NoteCancel

TK's List (2 Items) Rename Delete



Learning QuickBooks 2012 for Windows 
[Download]

1 Business Day

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Name Delivery Price

+- Qty

Add to Favorites

X Remove

X Remove

Add to Cart

TurboTax Basic Federal with E-File 2011 
for Windows [Download]

1 Business Day

Item 368658 
Model 8086299

$39.99
Each

Add Note

Add Note

+- Qty

Add to Favorites

Add by Item #

60 
x 

60
25 Character Limit

Current Favorites List Name:

New Favorites List Name:

TK’S List

RenameCancel

Rename List Popover

TK's List (2 Items) Rename Delete



Learning QuickBooks 2012 for Windows 
[Download]

1 Business Day

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Name Delivery Price

+- Qty

Add to Favorites

X Remove

X Remove

Add to Cart

TurboTax Basic Federal with E-File 2011 
for Windows [Download]

1 Business Day

Item 368658 
Model 8086299

$39.99
Each

Add Note

Add Note

+- Qty

Add to Favorites

Add by Item #

60 
x 

60

Add Items by Catalog Item #

Enter Item # +- Qty

Enter Item # +- Qty

Enter Item # +- Qty

Add Items

Add by Item #

Create New List

TK's List (2 Items) Rename Delete



Learning QuickBooks 2012 for Windows 
[Download]

1 Business Day

Item 369786 
Model 431306 

Reg. $39.99

$35.00
Each

Save $4.99

Name Delivery Price

+- Qty

Add to Favorites

X Remove

X Remove

Add to Cart

TurboTax Basic Federal with E-File 2011 
for Windows [Download]

1 Business Day

Item 368658 
Model 8086299

$39.99
Each

Add Note

Add Note

+- Qty

Add to Favorites

Add by Item #

60 
x 

60

Delete List Popover

Are you sure you want to 
delete this list? This cannot 
be undone.

Cancel Delete List

+Add Another Item

Cancel

+ Create New List

25 Character Limit

New Favorites List Name:

Create NowCancel
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Appendix | Insight for Phase II | Successes

Successes A few ideas worthy of further exploration but which were eliminated due to scope considerations. 

Cart Summary

Add Coupon

View Cart

Add All to Favoriates

Qty 1

$229.99

Service Minder™ Rat 
Tail Handle 6000 rpm 
Large Angle Grinder, 9 
in (Dia) Wheel

Qty 2

$3.99

Windex® Glass 
Cleaner Spray, 32 oz.

Qty 2

$7.98

Post-it® 2" Angled 
Durable Tabs, Assorted 
Standard Color Bars, 
24 Tabs/Pack

Qty 1

$39.99

Trend Micro Titanium 
Antivirus + 2012 
(1-User) [Download]

$16 off Product Purchase.

Coupon will be applied during 
checkout if requirements are met.

See terms and conditions

Begin Secure Checkout

View all items

Cart Total
 Subtotal: $7.98

 Save: $16.00

 Only:  $389.98

Qualifies for free Shipping

View all items

4 of 4

Cart Summary
This provided through the use of an 
interactive tool, the ability to order 
from any saved list or historical 
order quickly and efficiently. It also 
provided the ability to create or add 
to a list from cart items. This is really 
a redesign of the cart page and 
more than what was agreed to in 
scope. It also provoked questions of 
the functionally needing to be more 
ubiquitous on the site and odd as 
restricted to a few select pages.

Header As Entry Point
Much of the header real estate is promotional in nature; there is a natural 
tendency to look for tools or utilities as part of the site navigation. We should 
evaluate the balance of the two, and whether putting the entry points where 
people will naturally look for them is logical.

Login Page As Entry Point
This seems to be one of the better places for the double login, as it follows the 
existing user process and is less overt than placement on the home page.

Redeeming Rewards & Coupons from 
Sidebar
This was presented as an accompaniment to the existing “previously 
ordered items” directly under the left navigation on the site. Teasing 
the value of rewards and allowing customers to redeem their earnings 
and coupons quickly and easily seemed very valuable.

Account Orders 
& Lists

Staples
 Rewards

Federal Government Customers

Federal Government Customers

   Free shipping on all orders over $45

Free shipping on all 
orders over $45

Help Center       |  1-800-333-3330

Help Center       |  1-800-333-3330

Chat

Chat

(3 items)

(3 items)

Welcome, John  |  Log out

Welcome, John  |  Log out

Search All Staples  |  Search Ink & Toner

Gift Cards

Gift Cards

Store Locator

Store Locator

Site Feedback

Site Feedback

  Search Staples

  Search Staples

       Deals

   Deals   My Shopping Tools    My Account    My Rewards

My RewardsReorder My RewardsReorder My RewardsReorder

Add to Cart

Redeem

Welcome, Marc Lore 

Member since 
June 1902

$26.25
expires: 9/30/2010

Redeem$74.90
expires: 10/31/22010

totally cool trinkets

60 
x 

60

60 
x 

60

60 
x 

60

60 
x 

60

60 
x 

60

60 
x 

60

60 
x 

60

Summary

2 Redeemable Rewards. 
Next Rewards to expire:

Staples Rewards Earnings

$28.97
6/1/2010-6/15/2010

Earn $1.00 more to receive reward in June 
2011. Reward issued every $5.00.

Ink Cartridges Recycled: 15

$36.00
01/23/13-05/31/13

20 eligible cartridges remaining for August 
2011. Maximum 20/month allowed.

Year to Date Savings

$5,000.00
As of 05/31/13

Year to Date Spend = 1,000.98
As of 05/31/13

You are only $639.28 from an upgrade to 
Premier. Learn More

Redeem

TODAY ONLY!   

15% OFF
Your in store purchase, 
excluding computers
coupon code: 1234567890123456

expires: 4/5/11  All disclamers

Redeem$25 OFF
Delivery purchase of $75 or 
more, excluding desktops and 
laptops.
coupon code: 1234567890123456

expires: 4/5/11  All disclamers

Rewards Coupons

Expiration Date

Print
In store only   

FREE
Outdoor tool kit with the delivery 
purchase of $150 or more
coupon code: 1234567890123456

expires: 4/5/11  All disclamers

18 Coupons avilable. 
Your current view is by experation date 

Redeem

TODAY ONLY!   

15% OFF
Your in store purchase, 
excluding computers
coupon code: 1234567890123456

expires: 4/5/11  All disclamers

Redeem$25 OFF
Delivery purchase of $75 or 
more, excluding desktops and 
laptops.
coupon code: 1234567890123456

expires: 4/5/11  All disclamers

Print
In store only   

FREE
Outdoor tool kit with the delivery 
purchase of $150 or more
coupon code: 1234567890123456

expires: 4/5/11  All disclamers

Forgot Password?

Username

Log me in automatically 
every time I visit 
Staples.com.

Password

Login

Log in to Staples.com®

My Account My Orders & Lists

Returning Customers

Continue

Guests & New Customers

Federal Government Customers

Enroll

Learn More

Staples Rewards Customers
Don't have a Staples.com account? We’ll help you 
create one on the next page.

You can now view and redeem rewards directly from 
Staples.com. Simply log in to your Staples.com 
account and click on the ‘Staples Rewards’ tab.

New To Staples Rewards?
Our FREE membership program includes 10% back 
in Staples Rewards on all ink & toner, case & ream 
paper, Copy & Print purchases, and more!

Click here to login.

Header
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Appendix | Insight for Phase II | Failures

Failures Concepts we explored that raised concern, either with users, stakeholders or the design team.

Double Log In
We suspected this might be bad; we just 
didn’t know how bad it would be. At best 
there was a sentiment of non-compliance, 
at worst it confused our customers and 
caused alarm, due to an expectation that 
we are one Staples and we should already 
know these things.

  

Recommendation: Until single sign on 
functionality exists, we have to accept these 
strong emotions. However, will be best 
suited by offering something of value in 
return multiple log-ins.

List Builder
This concept emerged from a desire to show users a 
working list of items from various sources (past orders, 
reorder, and favorites lists). However, the goal is to 
support repeat purchasing, and the cart summary 
provides a better function for this and is one step closer 
to purchasing.

Recommendation: Use summary cart instead, which 
performed better.

Disjointed Experience in My Account
Most of the My Account pages will be consolidated, reordered and 
updated. My Profile is not included and The My Account page is 
pragmatically no longer needed. 

Recommendation: Visually update My Profile and ideally make the 
functionally more contemporary. Consider replacing the “My Account” 
page with “My Orders and Lists” and renaming. Consider a mechanism 
perhaps a password wallet for managing all of the various log-ins and 3rd 
party vendors until single sign on can become a reality. It is a shame to only 
provide linking for rewards. 

Data Model
Product vs. Order Level: most users seem to have a strong association with 
the product and less so with any given order at any given time. This means 
our order history, while improved, is limited in its potential. Customers simply 
do not have the recall for that type of data organization.

Recommendation: What was “Easy Reorder” is a prime opportunity to 
provide expanded views of product level data. Currently it lacks the data 
and technical ability for further personalization. Likely product views might 
include, in addition to popular or frequent, all purchased products by 
category, most ordered products, customized products (copy & print) and 
sale items or couponed items. There is also a social potential here.

Link your Staples 
Rewards® account

Login and link your staples.com® 
and Staples Rewards accounts for 
enhanced lists, order history and 
10% back in Rewards on select 
category purchases.

1. Your staples.com login

Username

Password

Don't have a staples.com® account? 
You can create one.

Don't have a staplesrewards.com® 
account? Enroll now to save more.

Forgot?

2. Your Rewards login

3. Link your accounts

Username

Link my accounts and Log 
me in automatically every 
time I visit.

Password Forgot?

Forgot?

in Rewards
10%

back

Link My Accounts

Quick List

Qty

Add to Favorites

1

Post-it® 2" Angled 

Durable Tabs, Assorted 

Standard Color Bars, 

24 Tabs/Pack

How it works
Indicate the desired quantity of items 
while browsing your Order History 
and Favorites Lists.

Your items are automatically 
collected here for creating a new list, 
adding to an existing list, or simply 
adding them all to cart.

To remove an item from the Quick list 
simply uncheck it.

Quick List

Qty 2

$7.98

Post-it® 2" Angled 
Durable Tabs, Assorted 
Standard Color Bars, 
24 Tabs/Pack

Qty 1

$39.99

Trend Micro Titanium 
Antivirus + 2012 
(1-User) [Download]

Add all items to Cart

Add all items to Favoriates

View all items

Summary total
 Subtotal: $7.98

 Save: $0.32

 Only:  $89.98

Qualifies for free Shipping

View all items

1 of 1

My Account My Orders & Lists

2012 (6 Orders)

 » July (3 Orders)

 » June (1 Order)

 » Febuary (1 Order)

 » January (1 Order)

2011 (5 Orders)

2006 (1 Order)

Order Number Type Total OrderedDate

9229967354 | Track Online

Status

Shipped 37.197/19/2012

9229759964 | Track Online Shipped $53.097/12/2012

9229476579 | Track Online Shipped $31.867/02/2012

My Orders & Lists

Link your Staples Rewards® account to view store purchases

Order History Reorder Past Items Favorites List My ProfileRewards & Coupons
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